
 
 

 

Handling Complaints: our process to address and resolve parental issues at Staplehurst 

 
Day 1 

An issue is raised with the class teacher by a 

parent/carer 

 

 Day 5 

Resolved 

 

Yes 

The teacher will contact you to discuss the matter and 

address the concern raised. 

 By day 5 the matter will be resolved. 

 

No 

The parent/ career remains dissatisfied and contacts 

a member of Senior Leadership Team (EYFS Lead: 

Mrs Golding; KS2 1 Lead: Mr Smith; KS2 Lead: Mr 

Tate; Deputy Headteacher: Mr Williams Jones) by 

phone or school website contact form. 

 

Day 10 

Resolved 

 

Yes 

The issues is investigated by a member of the Senior 

Leadership Team, and the parents will be contacted to 

discuss the matter to find a resolution: by day 10 the 

matter is resolved. 

 

No 

The parent remains dissatisfied and contacts the 

Headteacher: Miss Davenport. The parent may be 

requested to put this formally in writing. 

 

 

 

 

Day 15 

Resolved 

 

No 

The parent remains dissatisfied with how the school have dealt with the matter. The parent will need to put their 

complaint in writing to the Chair of Governors care of the Clerk of Governors via the school office or email 

clerktogovernors@staplehurst.kent.sch.uk 

 

Yes 

The issues is investigated by the Headteacher and the 

parent will be contacted to discuss the matter to find a 

resolution by day 15. If required the parent will be 

provided with minutes of the meeting or an outcome 

letter by day 25.  
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